Greener and Cleaner – Service Design and
Blueprint Lead
JOB TITLE: Service Design and Blueprint Lead
CLOSING DATE: Saturday 14th May
SALARY: £40,000. 6 months fixed term 0.5 FTE (pro-rata £10,000) based on 18.5 hours per
week
CONTRACT TYPE: PAYE
SECTION: Central Services
REPORTING TO: Chief Strategy Officer
LOCATION: Hybrid- Working from home and the Greener & Cleaner Hub upstairs in The
Glades shopping centre.
RESPONSIBLE FOR: Documenting how Greener and Cleaner delivers existing services,
helping to design new projects and services, capturing templates to allow other communities
to develop sustainable community Hubs.
HOURS: 18.5 hours per week
ABOUT THE CHARITY:
Greener and Cleaner (G&C) was started in 2019 as a community interest company to help
bring local people together and make a difference in order to help our planet and the future
of our loved ones. In 2021 we achieved charity status and have grown to over 6,000
members and over 100 volunteers who give up their time to teach, help and deliver impactful
events to the local community.
ABOUT THE SERVICE DESIGN AND BLUEPRINT LEAD:
Greener and Cleaner (G&C) are looking for a Service Design and Blueprint Lead. Reporting
to the CSO you will be integral to ensuring that the learning from our projects benefits the
wider community. You will need a track record in Service Design and documenting ways of
working, processes and procedures.
You will have excellent written communication skills and understand the mission of the
charity and be able to effectively document the activity, projects and work of the charity in a
simple to use and engaging format which can easily be explained to other local communities,
stakeholders and wider UK community.

Please note: The successful candidate will be subject to a reference and enhanced
DBS check, in line with Greener and Cleaner's Safer Recruitment policy.

PERSONAL SPEC:
•
•
•
•
•
•
•

Prior experience of service design, creating service blueprints or process documents;
Taking a proactive approach to designing new processes;
Experienced creating user-friendly collateral;
Confident presenting new ideas to stakeholders and decision makers;
Excellent written and communication skills;
Located in and around the Bromley area is also a bonus
Knowledge of environmental issues and how communities can help is a bonus;

DUTIES AND RESPONSIBILITIES:
•
•
•
•
•
•
•
•
•
•
•
•
•

Creating an overall service blueprint for the Greener and Cleaner Hub project;
Understanding current processes and procedures throughout the organisation and
identifying areas for improvement;
Designing user journeys of processes taking into account the various stakeholders
involved;
Documenting current processes ensuring effective communication so that anyone
can pick up the process;
Ability to look at the overall objectives of a process and understand the most efficient
way of achieving the goals;
Creating different pieces of collateral around processes and service design which
best suits the activity (for example flow charts, step by step documents etc);
Creating and documenting lessons learned through carrying out processes as to
ensure the lessons are not used in future;
Understanding, interpreting and communicating needs of the process user;
Presenting new processes and ideas to the Management Team and decision makers
across the organisation;
Ensuring new processes and service design is easily understood and able to be
implemented;
Sharing documentation and processes with other community organisations, and
learning from other Hubs to enable cross-fertilisation of ideas;
Having a strategic overview of the organisation’s needs and how new processes can
help achieve their goals;
Understand Greener & Cleaner’s mission and the impact of the charity on the wider
community.

If you think you might be interested and meet most of our requirements, please send a
summary of experience or CV to gcbbjobs@gmail.com to express an interest.

